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ATTACHMENT 1.1-A

ATTORNEY GENERAL OF ARKANSAS
Mark Pryor

CERTIFICATION OF THE STATE ATTORNEY GENERAL OF THE STATE Ol‘f
ARKANSAS ON LEGAL AUTHORITY FOR THE OPERATION OF A
MEDICAL PROGRAM UNDER TITLE XIX OF THE SOCIAL SECURITY ACT

This is to certify that:

(1) The Department of Human Services is the State agency authorized to administer the Title
XIX (Medicaid) Program in Arkansas.

(2) The State Department of Human Services is authorized to establish and maintain a
medical care program for the indigent sick and the Director of the Department of Human
Services is authorized to promulgate rules and regulations to implement the program so
as to qualify for assistance under the Social Security Amendments, or other applicable
Federal law, under the provisions of Act 821 of 1989, or A.C.A. Section 20-77-107
(Cum. Supp.1991).
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MARK PRYOR
Attorney General
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT ATTACHMENT 1.2-A

MEDICAL ASSISTANCE PROGRAM Page 4a
STATE ARKANSAS
DEPARTMENT OF HUMAN SERVICES
FUNCTIONS OF STATE AGENCY Revised: July 1, 2000
Office of Chief Counsel

The Office of Chief Counsel represents a consolidation of legal functions throughout the Department. The
Chief Counsel serves as legal counsel to the Director and the Department Directors. The following sections
form the office: Legal Operations, County Operations, Appeals and Hearings Officers, Program Services
and Audit.

Office of Administrative Services

The Office of Administrative Services supports the programs with DHS by providing contract/grant
management and administrative services through four sections.

Contract Support Section directs the process by which professional services, technical services and
commodities are purchased through contracts and grants. This unit guides state contracts and grants
through executive branch approval and legislative branch review process.

Human Resources functions include personnel processing to generate DH payroll and maintain
employee personnel files; recruiting and testing applicants; coordinating transactions involving the
state’s classification and compensation systems with the Office of Personnel Management.

Support services provides policy management services for the Department’s policies and
administrative programs; American with Disabilities Act compliance management; facility and
telecommunications equipment management; printing and duplicating services; materiel management
and distribution/inventory of supplies and equipment; central mail services; and staff development
and training services.

Employee Relation/Office of Equal Opportunity has responsibility for grievances, civil rights
compliance and Alternative Dispute Resolution (ADR). The Equal Opportunity office provides
technical assistance; handles all civil rights activities; and acts as a liaison with DHS employees,
management providers and the federal government.
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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT ATTACHMENT 1.2-A
MEDICAL ASSISTANCE PROGRAM Page 4b
STATE ARKANSAS

DEPARTMENT OF HUMAN SERVICES
FUNCTIONS OF STATE AGENCY July 1, 2000

Office of Systems and Technology

The Office of Systems and Technology (OST) is responsible for the management and oversight of the
Department’s information systems activities including those provided by the Department of
Information Systems and various private contractors. OST is comprised of three major sections:
Administrative Support, Technical Services and Field Operations/PC Support.

The Administrative Support section is responsible for coordinating the Department’s Information
Systems (IS) administrative functions. The Technical Services section is responsible for coordinating
technical initiatives and activities among private contractors, the Department of Information Systems,
and the program divisions. The Field Operations/PC Support section is responsible for functions
surrounding technical resources in the county offices, the central office complex, and other remote
installations. OST also has oversight responsibility for application development projects such as the
Arkansas Networked System for Welfare Eligibility and Reporting (ANSWER) and the Children’s
Reporting Information System (CHRIS).

Office of Fiscal Management

The Office of Fiscal Management headed by the Chief Fiscal Officer of the Department provides
financial services to all eleven divisions of the Department.

The General Operations Section is responsible for processing travel reimbursement and payment of
invoices for vendors, clients and providers. In addition to the general accounts payable functions, it
processes the Department’s payroll for more than 7,300 employees. Federal and State Tax reporting
is also accomplished by this section.

The Managerial Accounting section provides the following services to the Department:

. Financial and statistical reporting

. Preparation of the annual and biennial budgets

o Cash management, investment and reconciliation services for all commercial bank accounts
statewide

. Maintenance of the Department’s cost allocation processes and systems

. Collection and reporting of statistical data to DHS Management, federal funding agencies,
legislative committees and other state agencies

. Funds management including federal drawings of funds, and associated federal and state
reporting regarding the uses of all sources of funds / \

. o L
. Maintenance of the Department’s general ledger ;
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